
SA MARKETING/CLIENT SERVICE SUPPORT  
(800)-521-5774 

You may then enter the 4 digit number shown in bold for anyone listed below. 
Please call your assigned marketing representative or their sales support associate as noted below. 

CONTACT TITLE PHONE # E-MAIL ADDRESS 
John Sciacchitano Director (732) 482-8780 john.sciacchitano@prudential.com 
Bob Florentine Manager (732) 482-8894 robert.florentine@prudential.com 
• Natividade Morais Sr. Sales Support Assoc. (732) 482-8914 natividade.morais@prudential.com 
• Lindsay Thiel 
• Khaliah Gibson 

Sr. Sales Support Assoc. 
Sr. Sales Support Assoc. 

(732) 482-6323 
(732) 482-8895 

lindsay.thiel@prudential.com 
khaliah.gibson@prudential.com 

Chris Allen Manager (732) 482-8735 christopher.allen@prudential.com 
• Ryan Zoeller Sales Support Assoc. (732) 482-6891 ryan.zoeller@prudential.com 
• Amy Aksman Sr. Sales Support Assoc. (732) 482-8931 amy.aksman@prudential.com 
• John Scalamonti Sales Support Assoc. (732) 482-2550 john.scalamonti@prudential.com 

Joyce Aromando Manager (732) 482-8775 joyce.aromando@prudential.com 
 
 
GENERAL PHONE NUMBERS / EMAIL NEW BUSINESS MAIL  

104(a)1 or 2  qualified cases only 
 
Main Phone Number…….…..……….. (800)-521-5774 
Marketing Support Fax (quotes)…….. (732) 482-8937 
Issue Support Fax…….….….. ………. (732) 482-8935 
Medical Desk Fax …….….….. ………. (800) 658-5280 
Licensing Support Fax ………………. (732) 482-6878 
 
Marketing/Client Service Support E-Mail 
SSASALES@PRUDENTIAL.COM 
 
SSA Broker Access Website 
https://ssabrokers.prudential.com  

Checks – Overnight Only 
Prudential Financial / Structured Settlements 
2101 Welsh Road 
Dresher, PA 19025 
(215) 784-2708 
 
All other Documents – Regular and Overnight 
Prudential Financial  
Mailstop # 219 - Structured Settlements 
200 Wood Avenue South 
Iselin, NJ 08830 

 
PREMIUM DEPOSIT INFORMATION – 104(a)1 &2 QUALIFIED CASES ONLY 

 Assigned 104(a) Qualified Cases Only Unassigned 104(a) Qualified Cases Only 
Make one check payable 
to: 

PASSCorp (Prudential Assigned Settlement 
Services Corporation)  

The Prudential Insurance Company of America 

Tax Id No. 22-3444614 22-1211670 
Wire Transfer Account: 
(Please call 48 hours prior 
to a wire transfer) 

PASSCORP DEPOSITORY: 
Account – 304-230731 

PRUDENTIAL SS DEPOSITORY: 
Account – 304-230839 

Routing Information: ABA: 021000021 
Bank Name: JP Morgan Chase Bank 
Location: NY, NY. 

ABA: 021000021 
Bank Name: JP Morgan Chase Bank 
Location: NY, NY. 

 
POST-ISSUE  
Prudential Financial’s Periodic Payment Center is responsible for handling all transactions after contract issuance such as 
address changes, EFTs, beneficiary changes, death claims, payment questions, etc. on existing 104(a) 1 or 2 qualified 
structured settlement contracts. Please refer any annuitant/payee questions as noted below.  
 
Phone/Fax Nos:   US Mail    Overnight Mail 
Phone:  (888) 778-2888  Prudential Annuity Services Prudential Annuity Services 
Fax: (877) 778-2329  Structured Settlements  Structured Settlements 
TDD: (800) 654-7637  P.O. Box 7960   2101 Welsh Road 
 (for hearing impaired)  Philadelphia, PA 19176                    Dresher, PA 19025  
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