Getting Started with Investment Download in
Quicken 2004-2006

Refer to this guide for instructions on using Quicken’s online account services to save time and
automatically keep your records up to date.

Prudential Retirement

This guide includes the following sections:

Creating a New Quicken Account, page 2—Explains how to use Express
Setup to create a new Quicken account for downloading transactions.

Keeping your Quicken Accounts Up-to-Date, page 3—Explains how to
download transactions from accounts that you have activated for online account
services.

Information You’ll Need to Get Started

To download your transactions with Quicken, you must have Internet access. In
addition, to complete setting up your Quicken accounts for transaction download
or online bill payment services you will need to enter a Customer ID and PIN.
Example: Your Quicken Customer ID/PIN is the same as what you use to log in
to the Prudential participant website.

This guide will show you how to setup and download your accounts. For step-by-
step help with an online task, choose Learn About Downloading Transactions
from the Quicken Help menu.

Important: First, get the latest program updates!

) To get the latest directory of participating financial institutions and
= program updates click Update on your Quicken toolbar. In the dialog,
Lipcktis click Update Now, Quicken will automatically check for available
updates. When this download process is complete, exit and restart
Quicken.
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Creating a New Quicken Account (Using Express Setup)

Step1 From the Account Bar, click Investing Center.

Quicken Home

| Cash Flow Center

Zhecking 0.0a
= My Checking 52,09
Savings 0.00
Credit Card 0,00

Click here to create

an investing, IRA, or

[ Mylnvesting  33,027.72 401(k) account
$33,027.72

Step 2 In the Investing Center, click the Today’s Data tab and then click Add Account.

Investing Center

Download Quotes

Today's Data

Analysis | Portfoli

Investment Alerts

Options «
‘fou currently have no investment: alerts
Show All Alerts | | Set Up Alerts
Investment & Retirement Accounts Dptions
Day
GainfLoss GainfLoss
Account Cost Basis GaingLoss (%) Day GainfLoss (%) Market Yalue
Investment
[y Investing 2,677.35% g.82% 0.00 0.00 33,027.72
Subtotal 2,677.35*% g.g2* 0.00 0.00 33,027.72
Total 30,350.37* 2,677.35% g.gz2* 0.00 0.00 33,027.72
*Placehol ntries For missing data are used in these calculations, Show me.
Add Account | | Edit Accounts | | Show Report | | Go to Full portfolio
Watch List Options

Track the performance of stacks, rmutual funds or indexes by downloading the latest quaotes From the Internet, Seleck securities bo
watch,

Add & Security | | Edit wakch List | | Download Quotes | | Go o Full portfolia |

Step 3  Enter Prudential Retirement in the financial institution selection dialog and click
Next.

During the next 3 dialogs you will,

1 - select the account type (e.g. standard brokerage, IRA, 401(k), etc.)
2 - name the account

3 - choose Online setup

Important Notes:

Enter your Quicken Account Number in this format: ppppppX000000Xnnnn
"pppppp" is your four to six digit plan number. It is located in the Personal

Information tab on the Prudential Retirement participant website next to your plan
name. Please disregard the extra spaces if there are no zeros in front of the number.
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If there are zeros in front of the number, be sure to include them. (See example
below)

“X” is the upper case letter X and must be included. (See example below)

For "000000" enter either:
e Your six-digit sub-plan number (if you have one). (See example below) The
sub-plan number should be next to the plan number on the Personal
Information tab on the Prudential Retirement participant website.

e If you do not have one, enter 000000. (See example below)

If you are unsure about your subplan number, contact the person at your company who administers
your plan. You may also contact Prudential Retirement at the toll-free number listed in the Contact
Info section on the website for additional information.

“X” is the upper case letter X and must be included. (See example below)
“nnnn” is the last four numbers of your Social Security number. (See example below)

Examples:

Plan number: 004545

Sub-plan number: 304545

Social Security number: 123-45-6789
Quicken account number: 004545X304545X6789

Plan number: 4545
No sub-plan number
Social Security number: 123-45-6789

Quicken account number: 4545X000000X6789

Step4 The next dialog will ask for your Customer ID and PIN, enter this information. If
you’re unsure about which ID/PIN to use, see the information under “Need a
Customer ID and PIN?” to the right in this dialog. Read the notes below, and
then follow the onscreen instructions to complete online setup.

Important Notes: If this is an IRA account see “Convert a brokerage account to
an IRA” in the Online Help for Quicken.

Keeping your Quicken Accounts Up-to-Date

Step1 To download transactions directly from your investment account, click Download
Transactions located at the top of your Investment Summary.

Step 2 Follow the on-screen instructions to complete downloading transactions.

Summary | Performance & Analysis Transactions
Enter Transactions | Download Transactions | You have ktransactions ko review How Do |

Download
Transactions from
the online toolbar in
your Investment
Summary
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Updating Accounts from the Online Center

The Online Center also lets you easily download transactions from the accounts that you have
activated for online account services.

Easy Access: From the Online menu, select Online Center.

See cash balances
under Balances or
securities under the
Holdings tab

Click this tab to see
messages from your
financial institution

Click here to update
your accounts with this
Financial Institution

[§ online Center _Ol x|
Select the PIM ‘ault Trade \Print Options -
Financial
Institution __» Financial InstitXaon:
. Updatefsend...
to manage Ay Town Broker Special Offers from
Anytown Broker
and update
accounts
Transackions
Ackivit: Descripkion Price uankit Amnaunt

Click the Transactions
tab to view downloaded
transactions
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