Acknowledging Delivery of Your Annuity Contract

HOW TO CREATE A USERNAME

o Go to www.PrudentialAnnuities.com. AND PASSWORD
9 Under My Account on the navigation bar, select My Annuity then Service A. Click Register on the Login page
Online. B. Enter your:
1. Social Security number (no dashes or spaces)
e Follow the on-screen instructions to login to Service Online. 2. Date of birth (mmddyyyy)
3. Contract Number
Q On the Welcome Screen underneath your name, click on Click Here to 4. A security challenge question
Acknowledge Receipt of My Contract(s). 5. Your answer
6. Username* (6-15 alphanumeric characters)
9 Follow the on-screen instructions to acknowledge the delivery. 7. Password* (6-10 alphanumeric characters)
8. Retype your Password to confirm

C. Click Submit
ACknDW'Edge Delivery of Contract D. Below the confirmation message, click Continue
to go to the Login page

To acknowledge delivery of your contract, place a check in the box and S, [Bitsr ety UBETnaie el [PEss ) ClE e

click Submit. .
* Usernames and Passwords may only contain

[T Toeday, <mmiddfyyyy=, | have personally received my annuity contract # 1234567 letters and numbers, which cannot be repeated
consecutively and are case-sensitive.

| Submit | ‘ Cancel

@ After you click Submit, you will receive a confirmation number and will be
returned to the Service Online home page.

For your protection, always remember to click "Log Out" (located at the top right of every page) before exiting Service Online.

For more information on our Internet site, please contact our E-Service Team at 1-800-293-4076

Variable annuities are issued by Pruco Life Insurance Company (in New York, by Pruco Life Insurance Company of New Jersey), Newark NJ and distributed by
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